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Assessing Chipola’s Graduating Student Survey Results for Summer and Fall Semester 2023-2024 

Graduating Student Survey Results for 2023 Summer and Fall Semesters

The 2023-24 college master plan goals two, five, and eight are to provide a high-quality distance learning 
program, provide an appealing campus environment, and remain a leading institution in the Florida College System. 
The Office of Assessment, Compliance, and Grants (ACG) collected information via our graduating student surveys 
from our career-focused programs, including bachelor of science (BS), associate of arts (AA), associate in science (AS), 
college credit certificate (CCC), postsecondary adult vocational (PSAV), and applied technology diploma (ATD) 
programs as the primary focus for these results. In the academic year 2023-24, Chipola offered 12 BS degree 
programs, 50 AA academic degree pathways, 13 AS degree programs, 10 CCC programs, 14 PSAV programs, and 1 
ATD program. 

This issue of Chipola College Facts! is the latest in the semester assessments of the college’s graduating 
student survey results from the summer and fall semesters of 2023. Included in this issue are data indicating the 
extent to which the college met 2023-24 master plan objective 2.2 of goal 2: “Student satisfaction with the quality of 
online courses” and 2023-24 master plan objective 5.1.1 of goal 5: “Student satisfaction with facilities and grounds,” 
objectives 8.2.4 of goal 8: “Student satisfaction with the quality of teaching,” and objectives 8.2.5 of goal 8: “Student 
satisfaction with student events and activities.” Data are grouped by priority outcomes from the 2023-24 master 
plan; an overall assessment is made possible by analyzing the comprehensive data presentation. 

Goal 2: Provide a high-quality distance learning program 

Online Courses 

Priority Outcome:  Outcome associated with Objective 2.2 (GSS mean rating of 4.25 of higher) 

Student Satisfaction with Quality of Online Courses 

N=99; source: 2023 Summer & Fall Graduating Student Survey 
Scale: 5 = very satisfied, 4 = satisfied, 3 = average, 2 = dissatisfied, 1 = very dissatisfied 
Updated: 11.28.23 
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Goal 5: Provide an appealing campus environment 

Facilities and Grounds 
 
Priority Outcome 5.1.1: Student satisfaction with facilities and ground (GSS mean of 4.25 or higher) 

Measure 5.1.1.1 GSS Mean: Overall Satisfaction with Facilities and Grounds 

 
N=140; source: 2023 Summer & Fall Graduating Student Survey 
Scale: 5 = very satisfied, 4 = satisfied, 3 = average, 2 = dissatisfied, 1 = very dissatisfied 
Updated: 11.28.23 
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Goal 8: Remain a leading institution in the Florida College System 

Quality of Teaching 
 
Priority Outcome 8.2.4: Student satisfaction with quality of teaching (GSS mean rating of 4.25 or higher) 

Measure 8.2.4 GSS Mean: Student Satisfaction with Quality of Teaching at Chipola College 

 
N=140; source: 2023 Summer & Fall Graduating Student Survey 
Scale: 5 = very satisfied, 4 = satisfied, 3 = average, 2 = dissatisfied, 1 = very dissatisfied 
Updated: 11.28.23 
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Student Life 
 
Priority Outcome 8.2.5: Student satisfaction with student events and activities (GSS mean rating of 4.25 of higher) 
 

Measure 8.2.5 GSS Mean: Overall Satisfaction with Student Events and Activities 

N=86; source: 2023 Summer & Fall Graduating Student Survey 
Scale: 5 = very satisfied, 4 = satisfied, 3 = average, 2 = dissatisfied, 1 = very dissatisfied 
Updated: 11.28.23 
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Services & Offices 
 
Priority Outcome: Outcome associated with Objective 8.2 (GSS mean rating of 4.25 of higher) 

GSS Mean: Student Overall Satisfaction with Services and Offices 

 
N=136; source: 2023 Summer & Fall Graduating Student Survey 
Scale: 5 = very satisfied, 4 = satisfied, 3 = average, 2 = dissatisfied, 1 = very dissatisfied 
Updated: 11.28.23 
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ACE Lab 
 
Priority Outcome: Outcome associated with Objective 8.2 (GSS mean rating of 4.25 of higher) 

GSS Mean: Student Overall Satisfaction with ACE 

 
N=74; source: 2023 Summer & Fall Graduating Student Survey 
Scale: 5 = very satisfied, 4 = satisfied, 3 = average, 2 = dissatisfied, 1 = very dissatisfied 
Updated: 11.28.23 
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Overall Experience 
 
Priority Outcome: Outcome associated with Objective 8.2 (GSS mean rating of 4.25 of higher) 

Student Overall Satisfaction with Educational Experience in Program of Study 

 
N=141; source: 2023 Summer & Fall Graduating Student Survey 
Scale: 5 = very satisfied, 4 = satisfied, 3 = average, 2 = dissatisfied, 1 = very dissatisfied 
Updated: 11.28.23 
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Chipola College achieved the seven priority outcomes associated with goals two, five, and eight during the 
2023 summer and fall semesters. Although not all priority outcomes were achieved during the 2023 summer and fall 
semesters, the multiple outcome measures provide evidence of student learning pertaining to the student's overall 
experience at Chipola.  Assessment results inform decisions regarding implementing curriculum and instructional 
improvement strategies at Chipola College. 

 

 
Chipola College does not discriminate against any persons, employees, students, applicants or others affiliated with the college with 

regard to race, color, religion, ethnicity, national origin, age, veteran’s status, disability, gender, genetic information, marital status, pregnancy 
or any other protected class under applicable federal and state laws, in any college program, activity or employment.  Questions or complaints 
regarding harassment or discrimination, including sexual harassment and sexual violence, should directed to the College’s Equity Officer and 
Title IX Coordinator: Wendy Pippen, Associate Vice President of Human Resources, Equity Officer and Title IX Coordinator, 3094 Indian Circle, 
Marianna, FL  32446, Building A, Room 183A, 850-718-2269, pippenw@chipola.edu.  

Chipola College Facts! is a monthly accountability and institutional effectiveness fact sheet published jointly by the Chipola College 
Assessment, Compliance, and Grants Office and the Office of Information Systems.  Its purpose is to facilitate informed decision-making by 
publishing relevant information throughout the year.  For more information, contact Brent Shelton at Chipola College, 3094 Indian Circle, 
Marianna, FL 32446 or at sheltonb@chipola.edu.  
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